
 SECURITY: MORE IMPORTANT THAN SPEED

If almost every Web page and program you access takes a long 
time to start up, you could be dealing with a security intrusion. 
Spyware and viruses will cause your computer to run slowly. The 
following are tips on how to speed up your computer and the 
Internet, but be aware that computing security should be your top 
priority when surfing the Web.

COMPUTER AND SECURITY MAINTENANCE TIPS

Å  Rid your computer of spyware and adware. Download 
programs like Spybot Search and Destroy (www.safer-
networking.org) or Ad-Aware (www.lavasoftusa.com) and run 
them weekly.

Å Scan your computer for viruses weekly. Download a free copy 
of Symantec AntiVirus via the MyUCDavis Software page. 

Å Defragment your computer. Defragmenting is like organizing 
the stuff in your closet; when youôre done, thereôs more room 
and everything is easier to find. Defragmenting will speed up 
your computer and make your hard drive last longer, as it 
wonôt have to work as hard to locate files. The defragmenter 
for PCs is located in Programs > Accessories > System Tools. 
Macs running OS X automatically defragment (ñoptimizeò) 
whenever you install new software or operating system updates. 
Older Macs do not come with a defragmenting program; you 
will have to purchase one (i.e., Symantecôs Norton Utilities).
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By Stephanie Polizzi, Junior, English & Italian

You log in to MyUCDavis and wait for Geckomail to load. And 
wait. And wait. You look over at your roommate and é what!? How 
did he get his email to load so fast? Come to think of it, it takes your 
computer a while to load almost any Web siteé

Does this scenario sound familiar? For 
many people, Geckomail and other Web-based 
email applications take a long time to load. This 
is due in part to the fact that retrieving Web-
based email is inherently slower than accessing 
email through an email client. But that doesnôt 
mean you have to settle for less. Learn here how to 
speed up your Web browsing and your computer.

SPEEDING UP MYUCDAVIS & GECKOMAIL

Ever notice how MyUCDavis takes a long time to 
load at some points of the day and a short time at others? 
Well, the number of users logged on greatly affects the siteôs 
speed. You might want to access MyUCDavis during a less 
popular time of the day (6pm-10am or on weekends).

MyUCDavisô loading speed has greatly improved over the 
past year. The Web portal also identifies your connection speed 
and adjusts its content and loading speed accordingly. However, no 
matter how fast MyUCDavis loads, Geckomail is an entirely different 
issue. Geckomail is a Web-based email client, similar to Yahoo! email 
or Googleôs Gmail, in which you access your email on the Web. The 
loading time depends on how many email messages you have saved 
in your folders; all of those emails must be converted to HTML to be 
displayed, a process that can take a while if youôre loading several 
hundred files. An easy solution to speeding up Web-based email is 
to delete the content in your outbox and trash folders. 

MAKING EMAIL CLIENTS (EUDORA & OUTLOOK) FASTER

But what if you donôt want to delete lots of your old email? Email 
clients, such as Eudora and Outlook, can download emails onto your 
computer. They are significantly faster than Web-based email, but 
your email is saved on only one computer. The email client usually 
offers the option of storing your email on an online server as well, 
but then you might run into the same problem: email taking forever 
to load. In the end, you must weigh the pros and cons of Web-based 
email and an email client and decide which is right for you.

When Slow and Steady Doesnôt Win
Speeding Up Your Computer & the Web



ROOMS 
AVAILABLE

Seats Available in 

Computer Rooms

Room          Type  Seats

MU Station    PC      0

MU Station   Mac      2

75 Hutch       PC      12

75 Hutch      Mac     15 See where seats 
are available! 

Either from home at 
clm.ucdavis.edu/available 

or through your 
Web-enabled phone at 
clm.ucdavis.edu/wap.

Check out the new 
computer room, open 
whenever classes are 

not scheduled, at 2020 
Sciences Lab Building!

You an Early Bird? 
Olson 15 and the MU 
Station are now open 

at 7:30 am on 
weekdays!

Visit the less crowded 
computer rooms, such 
as  75 Hutchinson and 

1131 Meyer.

Does your email 
inbox seem like an 
aquarium filled 
with perilous, 

poisonous phish? I 
bet the following looks awfully familiar: ñWe 
have determined someone logged into your 
Washington Mutual Account. Confirm your 
account info with us immediately or we will 
suspend your account.ò 

Lies! Yet, countless people have fallen 
victim to the con artists who design these 
well-crafted schemes; donôt get hooked! If you 
learn to spot a scam, you can avoid spending 
untold hours undoing identity theftðhours 
better spent watching The Simpsons.

WHAT IS PHISHING?
THE TERM  ñP HISHING,ò FIRST COINED B Y 

HACKERS IN 1996, REFERS TO THE P ROCESS B Y 
WHICH SCAM M ERS USE EM AIL OR OTHER ñLURES,ò 
SUCH AS INSTANT M ESSAGES, TO FISH FOR P ERSONAL 
INFORM ATION FROM  UNSUSP ECTING COM P UTER 
USERS. THIS INFO INCLUDES B ANK ACCOUNT 
INFORM ATION, SOCIAL SECURITY NUM B ERS, AND 
OTHER P RIVATE INFO. AM ERICA ONLINE, EBAY, 
PAYPAL, US BANK, AND WASHINGTON MUTUAL 
ARE AM ONG THE COM P ANIES THAT HAVE B EEN 
TARGETED B Y P HISHERS.

IDENTIFYING A PHISHING SCAM

 You can avoid being reeled in by 
recognizing these common phishing 
characteristics:

ž Authentic-looking graphics
A Washington Mutual logo or graphic 
doesnôt guarantee the request for personal 
information is legitimate. Mimicking Web 
graphics is an easy cut and paste job, so 
donôt be fooled by a crafty designer.

ž Threatening tone
Phishing emails often include distressing 
statements like, ñYour account will be 
closed unless you act immediately.ò Come 
on, now. Real companies want to keep 
your business. If youôre worried, call the 
company and ask if the email is genuine.

ž Requests personal information
Most legitimate businesses will not ask 
you to provide information like passwords, 
account numbers, or PIN numbers via 

Sorry, No Phishing Allowed
By Michael Giardina, Junior, English & Creative Writing

email or through a Web form. If a Web site 
asks for private information, be wary.
 

ž Misleading Links
These are tricky. Using a process called 
ñmasking,ò phishers create a link that 
appears to be from a legitimate site (e.g., 
paypal.com). However, when you click the 
link, you will notice the actual URL leads to 
a different addressða scam site with a URL 
like www.hax0rsPwNu.tk/paypal. To avoid 
ñmaskedò links, open your Web browser 
and type the legitimate link yourself.

ž Spelling  &  grammatical errors
Emails with many grammatical or spelling 
errors are often scams; scammers will 
misspell words intentionally to avoid spam 
filters. Also, many of these phishing sites 
originate in countries other than the U.S. 
These phishers donôt fully understand the 
spelling and grammar standards used by 
the businesses theyôre mimicking.

ž Message just doesnôt seem right
ñI see phishers; theyôre everywhere.ò Use 
your sixth sense to spot scams. If you feel 
uncomfortable or think a site might be 
asking for too much personal info, donôt 
take the chance. Find an official business 
phone number and ask the company if the 
email is legit.

DONôT GET PHISHED ON THE WEB

 Most phishers will direct you to a fake 
Web site, but there are a number of warning 
signs that will help you spot a phisherôs site 
before disclosing private information: 

ž Is the Web site secure?
Giant text that says SECURE doesnôt mean 
a thing. Secure sites usually contain a small 
image of a locked padlock in the bottom 
right corner of the browser frame. Also, 
the URL for most secure sites starts with 
ñhttpsò instead of the unsecured ñhttp.ò

ž Learn to read URLs.
Pop quiz: Is this a phish? http://www.
visa.com/?rDirl=http://200.251.251.10/. 
The answer: ñYES.ò The first part of the 
address appears to lead to Visa, a legitimate 
company. The last half of the link, however, 
redirects you to a different site. You can tell 
because the ñhttpò appears twice.  
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Speeding Up Your Computer & the Web continued from page 1

ROOMS 
AVAILABLE

Seats Available in 

Computer Rooms

Room          Type  Seats

MU Station    PC      0

MU Station   Mac      2

75 Hutch       PC      12

75 Hutch      Mac     15 See where seats 
are available! 

Either from home at 
clm.ucdavis.edu/available 

or through your 
Web-enabled phone at 
clm.ucdavis.edu/wap.

Check out the new 
computer room, open 
whenever classes are 

not scheduled, at 2020 
Sciences Lab Building!

You an Early Bird? 
Olson 15 and the MU 
Station are now open 

at 7:30 am on 
weekdays!

Visit the less crowded 
computer rooms, such 
as  75 Hutchinson and 

1131 Meyer.

Å  Download patches and updates. Updating your software and operating system will 
protect them from security invasions, which often slow down a computer.

Å   Adjust your security access level. Your Internet security level (usually found under the 
ñOptionsò menu on your Web browser) should be set to at least medium, but recognize 
that if you make your security settings that high, your computer will run more slowly as 
it analyzes the Web sites it encounters.

Å  Try a different Web browser. No browser is significantly faster than another, but 
Internet Explorer is vulnerable to the most types of spyware: an alternate browser may 
be a safer choice.

Å   Clean the dust off your computer. This may seem like a no-brainer, but excess dust 
leads to heat buildup, which will slow your computer down.

Å  Clear the Web browserôs cache. Every time you visit a Web page, view a graphic, or 
download a file, it is saved by your Web browser. Clearing this storage often speeds 
up your browser. The cache list is commonly found in your Web browserôs ñOptionsò 
menu.

Å Purchase and install more RAM. RAM enables your computer to perform many actions 
at once, such as booting up, loading an instant messaging program, and opening a Web 
browser. Buying more RAM should speed up your computer. Be aware,  that while RAM 
is not expensive, youôll have to install it yourself or have a techie friend do it for you.

Many factors influence a computerôs speed, and now you know what you can do to speed 
up yours. Remember that keeping your computer safe from digital intrusion should be your 
number one concern. Thankfully, if you take security precautions and regularly maintain your 
computer, you should see an improvement in your computerôs performance in no time.
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on òfriendó sites!

Don't post your address or phone number      
Make sure your pics don't show where you live




